
 
Information Technology Help Desk End User Guide 

 

• Navigate to the TEA Help Desk and select the Information Technology Tile: 
 

 
 

• The new ITSM page with links to the Information Technology forms will display.  

https://ihelpdesk.tea.texas.gov/hc/en-us


 
 

• The Computer Access form has now been merged with the IT Operations forms.  
 
Legacy Help Desk View: 
 

 
 
ITSM Consolidated View: 

 



 
 

o Example: To submit a Computer Access Request (CAR) form, select the IT Operations 
Request a Service form and select the Computer Access/Password Support for the 
Support Area field on the form. 

 

 
 

o Example: To submit a Computer Access request for Password Support, select the IT 
Operations Report an Issue form and select the Computer Access/Password Support for 
the Support Area field on the form. 

 



 
 

• Database Services contains the Database Administration and Data Modeling forms. 
 
Legacy Help Desk View: 
 

 
 
ITSM View: 
 



 
 

• A Request Software form has been added to Request new server or laptop software, request 
software client license(s). Request Access to TEA apps like Zoom, Qualtrics, Smartsheets, 
SharePoint, etc. Inquire about supported packages, existing software license(s) or TEA software 
standards and compliance.  

 



 
 

• The TEAMS, Zoom and Qualtrics Support form has been renamed and can now be found under 
Survey and Online Meeting Tools. 

 
Legacy Help Desk View: 
 

 
 
ITSM View: 



 
 

• TEAL Technical Support contains the TEAL Technical Support form. 
 
Legacy Help Desk View: 
 

 
 
ITSM View: 
 



 
 

• Web Support contains the Web Services and Web Postings forms. 
 
 
Legacy Help Desk View: 
 

 
 
ITSM View: 



 

 
 

• The Server and Database Access Request (SDAR) form has been added for users to request 
credential for server or database access, or request changes to current access/permissions. 

 



 
 

• If you do not know which type of form to submit, use the Search help option to bring up any 
related FAQ Articles or forms.  

 



 
 

• Additional information regarding the TEA Help Desk Customer Portal can be found in the 
following FAQ Article: 

 
https://ihelpdesk.tea.texas.gov/hc/en-us/articles/360049892393-TEA-Help-Desk-Customer-Portal-
Quick-Start-Guide 

https://ihelpdesk.tea.texas.gov/hc/en-us/articles/360049892393-TEA-Help-Desk-Customer-Portal-Quick-Start-Guide
https://ihelpdesk.tea.texas.gov/hc/en-us/articles/360049892393-TEA-Help-Desk-Customer-Portal-Quick-Start-Guide

