K-12 Getting Started Guide



Training Resources

Listed from least to most time intensive

Live Training Webinars (45min — 1hr): For all new users, we recommend
watching Quick Start with Qualtrics, Advanced Survey Building &
Reporting Your Insights Using Qualtrics. These webinars are run by
Qualtrics experts with a Q&A session at the end.

Learn Qualtrics in 5 Steps (1-2 hrs): Get an in-depth crash course in
Qualtrics from survey building to distribution to reporting.

Qualtrics Certification Become a true Qualtrics expert.



https://www.qualtrics.com/support/training-tools/webinars/
https://www.qualtrics.com/support/training-tools/webinars/#BasicBuildingAndDistributionWebinar
https://www.qualtrics.com/support/training-tools/webinars/#AdvancedSurveyBuildingWebinar
https://www.qualtrics.com/support/training-tools/webinars/#ReportingWebinar
https://www.qualtrics.com/support/survey-platform/getting-started/survey-platform-overview/#LearnQualtricsIn5Steps
https://www.qualtrics.com/certification/

Contact Qualtrics Support

1) Search for step-by-step tutorials including
videos and screenshots

2) Call 24/7 Qualtrics Support at 1-800-340-9194.
for international numbers.

3) Contact Qualtrics Support through chat or email directly from
your account through the button.


https://www.qualtrics.com/support/
https://www.qualtrics.com/contact/#support-na
https://www.qualtrics.com/contact/#support-na
http://take.ms/ncWQV

Other Resources

: Read about how other K-12
organizations have used Qualtrics, download templates, and share
your best practices with colleagues across the nation.

. Find researcher-produced content and
templates to help you navigate today’s biggest challenges and run
exemplary, impactful studies.

: Learn about new features and products
from Qualtrics.


https://www.qualtrics.com/edu/innovation-k12/
https://www.qualtrics.com/research-best-practices/
https://www.qualtrics.com/product-updates/

